
 
 
 
 

             Course: L0550 Continuity of Operations Planning 

Course Dates: September 4-5, 2019 
 
Course Length: 
This course is 2 days in length. 4SEP19: 0800-1700 
and 5SEP19 0800-1700. 
 
Course Description: 
This course is based on the guidance to the Federal 
Executive Branch departments and agencies for 
developing Continuity of Operations (COOP) Plans and 
Programs. COOP Plans facilitate the performance of 
essential functions during any situation which may 
disrupt normal operations. This course provides the skills 
and knowledge to improve the overall quality and 
workability of COOP Plans. 
 
Course Objectives: 
Upon completion of this course, students will be able to: 
• Correctly recognize the background and policy 

regarding continuity that affects development of 
continuity plans for reference in plan development. 

• Develop a strategy to create a continuity plan using 
available requirements, guidance, and tools. 

• Recognize and incorporate all the key elements of a 
viable continuity capability into an outline for their 
continuity plan. 

• Explain the four phases of continuity and relate 
their application to the continuity planning process 
in your organization. 

• Recognize factors that affect plan maintenance and 
distribution strategies based upon factors identified 
through best practices, requirements, and guidance. 

• Demonstrate knowledge of key concepts and 
strategies for developing, implementing, and 
updating a continuity plan and adhering to 
requirements and guidance by passing the final 
exam with a score of at least 70%. 

 
 
 
 

 
Course Prerequisite: 
IS0547.a, Introduction to Continuity of Operations; or E0548, 
Continuity of Operations Planning Program Manager Train-
the-Trainer Course 
 
Continuing Education Units (CEUs): Emergency 
Management Institute (EMI) awards 1.2 CEUs for completion 
of this course 
 
Target Audience: 
The target audience for this delivery includes FEMA and 
Other Federal Agency (OFA) program staff responsible for 
managing a COOP program.  

 
Location: 
500 Ala Moana Blvd. 

  Tower 5, Suite 200 
  Honolulu, HI  96813 
 
To Apply: 
FEMA employees and OFA Partners: Email 
torrey.cunningham@fema.dhs.gov 
 
In addition, please complete and submit FEMA Form 
119-25-1, General Admissions Application A 
completed form should include your signature and the 
signature of your supervisor. If accepted, you will 
receive further details on the training via email. 
Students are required to bring a laptop to class since 
training materials will only be provided in electronic 
format. 
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